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As part of the recent WIB Direct Corporate upgrade, some users may experience di�culties 
accessing the platform for the �rst time after the update.

If this occurs, a browser cleanup may be required before you can successfully log in.

The instructions below will guide you through the browser cleanup process and any 
additional steps that may be needed to access the platform.

How to clear browser cache 
Google Chrome Microsoft Edge 

Mozilla Firefox Safari 

Delete browsing data Delete browsing data


